
The petition to allow banks to phone customers with whom they have "established 
business relationships" seems unnecessary in light of the many other ways they 
have to contact customers:  monthly bank statements, e-mails, mass mailings.  We 
already receive many more communications from such institutions than we need.  
More phone calls from them will not make us like them better --- in fact, the 
loss of "good will" will be more than any business they will receive from us. 
Please do not undermine our state law which protects us from this type of 
unwarranted intrusion. 


